
Your guide 
to the App



Ready to get moving?
Join the Healthy Cities 
Challenge today.

Download the Healthy Cities app.

Scan the QR code. The org code is BUPA.

If you’re joining with your company, select 

it from the drop-down list and join your 

team.

If you’re joining as an individual, select 

‘Bupa’ as your company and ‘Friends & 

Family’ as your team.

Unlock donations 

before you even take 

a step: Every 

download in May 

unlocks a £10 green 

charity donation*.

Got a question or need some help? Email healthycities@bupa.com.

*up to the value of £250,000
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Get moving: 

Every step 

counts. As we 

reach milestones, 

The Bupa 

Foundation will 

unlock more 

donations for 

green projects.
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Org code is BUPA



Downloading the app 

3

Scan the QR code or search for 

Healthy Cities in the app store. 

The org code is BUPA. Answer the three registration 

questions to enable assignment 

into your team.

BUPA

Are you a Bupa employee? 

Please choose your company

Please choose your team
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Integrates with 
wearables

You’ll be prompted to connect your wearable if you have one.

Healthy Cities is supported by most wearables, except for Google Fit. 

Please use Health Connect instead.

Find more details here: Google Fit Transition to Health Connect | Healthy 
Cities Help Centre

For issues with Health Connect, try the following articles:

▪ Can I Connect my Samsung device or Samsung Health data?

▪ How do I connect with Health Connect?

▪ How Do I Connect My Android Phone As My Fitness Tracker?

▪ What Fitness Trackers and Smartwatches Can Play?

▪ Can I Connect my Samsung device or Samsung Health data? | Healthy 
Cities Help Centre

If you are still experiencing issues, please contact the 

in-app support team by going to your profile, clicking 

the settings cog in the top right, and scrolling down to 
‘Message support’.

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F11047679-google-fit-transition-to-health-connect&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769676494%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MKOe1jK98VX0U1Pagcbn3aZz3vIn15mHo%2BgvNLbaZhY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F11047679-google-fit-transition-to-health-connect&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769676494%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MKOe1jK98VX0U1Pagcbn3aZz3vIn15mHo%2BgvNLbaZhY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556426-can-i-connect-my-samsung-device-or-samsung-health-data&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769702323%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CZkBhfIgyBpVYhgemWUJfauskAm8uMmL9%2Bz8ZhPrQa0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556388-how-do-i-connect-with-health-connect&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769719878%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bec9qI2ETyZeeWmDAxIajdzASF4nA%2FD46Snm7dKOwls%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556296-how-do-i-connect-my-android-phone-as-my-fitness-tracker&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769735279%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8aAcC1R1XKrsxBt5qayZzRB4jHMhFMfRiLCba5naIB8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556310-what-fitness-trackers-and-smartwatches-can-play&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769750830%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Oe658sAwG%2BDzFO7UTCtSZao1Z7ONOkN333Eql1ZxGic%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556426-can-i-connect-my-samsung-device-or-samsung-health-data&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769764976%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZZH4%2FFLbYcu1X1x2fsHsHquyoA3Ib2ZaEUssVN8czjY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556426-can-i-connect-my-samsung-device-or-samsung-health-data&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769764976%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZZH4%2FFLbYcu1X1x2fsHsHquyoA3Ib2ZaEUssVN8czjY%3D&reserved=0


Help & Support

DD MM YYYY 5

• There is a comprehensive FAQ area in the 

app. Go to settings, then ‘message support’.

• Can’t find the answer? Send a message to 

global support, which will be addressed 9am 

to 5pm US Central Standard Time (CST).

• If that doesn’t work, please contact the 

Healthy Cities mailbox on 

healthycities@bupa.com.



Help & Support 
step-by-step
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Search for 

help articles

Open the sidebar from the 

main menu & press the blue 

button 'Message Support’

Message the 

Movespring 

support team 

Each article is 

detailed and 

provides steps 

to troubleshoot 

user issues

The support 

team will assist 

specific 

queries 

Browse the help 

section

Top tip…
For any unresolved issues 

or to escalate an issue 

please contact the 

Healthy Cities mailbox on 

healthycities@bupa.com
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