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Ready to get moving?
Join the Healthy Cities AL
Challenge today. S

~ L]
~

Org code is BUPA

Every step
before you even take counts. As we
a step: Every

reach milestones,

J
.. \ / _ \ / Get moving: \
] Download the Healthy Cities app. 2 Unlock donations

Scan the QR code. The org code is BUPA.
download in May

o ' The Bupa
If you’re joining with your company, select unlocks a £10 green Foundation will
it from the drop-down list and join your charity donation*. unlock more

team. donations for

J K green projects. /

If you’re joining as an individual, select \/
‘Bupa’ as your company and ‘Friends &

k Family’ as your team. / ’

Got a question or need some help? Email healthycities@bupa.com.

*up to the value of £250,000



Downloading the app
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Heq Ithy Are you a Bupa employee?
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Enter your organisation's
code to sign up Please choose your company

| v
BUPA Signup

Please choose your team

|

E Healthy Cities

What's New

Welcome to Healthy Cities

Let's make health and fitness fun for everyone!
Participate in activity challenges and motivate
others to get moving.

Bug fixes and performance enhancements

Preview

Participat:

Track your activity fun activity ch

an
Challenges

Scan the QR code or search for The org code is BUPA. Answer the three registration
Healthy Cities in the app store. questions to enable assignment

into your team. %



|nteg rates with 4 | You’ll be prompted to connect your wearable if you have one.

wearables Healthy Cities is supported by most wearables, except for Google Fit.
Please use Health Connect instead.

Find more details here: Google Fit Transition to Health Connect | Healthy
Cities Help Centre

i fitbit ~ GARMIN

& WATCH iPhone For issues with Health Connect, try the following articles:

Can | Connect my Samsung device or Samsung Health data? W
. L J
android \\¥ WearOsbyGoode . How do | connect with Health Connect?

How Do | Connect My Android Phone As My Fitness Tracker?

4
Apple Health ~ WITHINGS What Fitness Trackers and Smartwatches Can Play?

Can | Connect my Samsung device or Samsung Health data? | Healthy
Cities Help Centre

If you are still experiencing issues, please contact the
In-app support team by going to your profile, clicking i
the settings cog in the top right, and scrolling down to M 2 @

C

‘Message support’.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F11047679-google-fit-transition-to-health-connect&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769676494%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MKOe1jK98VX0U1Pagcbn3aZz3vIn15mHo%2BgvNLbaZhY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F11047679-google-fit-transition-to-health-connect&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769676494%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MKOe1jK98VX0U1Pagcbn3aZz3vIn15mHo%2BgvNLbaZhY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556426-can-i-connect-my-samsung-device-or-samsung-health-data&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769702323%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CZkBhfIgyBpVYhgemWUJfauskAm8uMmL9%2Bz8ZhPrQa0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556388-how-do-i-connect-with-health-connect&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769719878%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bec9qI2ETyZeeWmDAxIajdzASF4nA%2FD46Snm7dKOwls%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556296-how-do-i-connect-my-android-phone-as-my-fitness-tracker&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769735279%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8aAcC1R1XKrsxBt5qayZzRB4jHMhFMfRiLCba5naIB8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556310-what-fitness-trackers-and-smartwatches-can-play&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769750830%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Oe658sAwG%2BDzFO7UTCtSZao1Z7ONOkN333Eql1ZxGic%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556426-can-i-connect-my-samsung-device-or-samsung-health-data&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769764976%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZZH4%2FFLbYcu1X1x2fsHsHquyoA3Ib2ZaEUssVN8czjY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintercom.help%2Fbupa-healthy-cities%2Fen%2Farticles%2F10556426-can-i-connect-my-samsung-device-or-samsung-health-data&data=05%7C02%7Celeanor.maher%40bupa.com%7Ce42ec3e5328d4cbff3fa08dd78d8cf70%7C02af5f5edd71405680903e7b436a65db%7C0%7C0%7C638799594769764976%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZZH4%2FFLbYcu1X1x2fsHsHquyoA3Ib2ZaEUssVN8czjY%3D&reserved=0

Help & Support

* There is a comprehensive FAQ area in the
app. Go to settings, then ‘message support’.

« Can’t find the answer? Send a message to
global support, which will be addressed 9am
to 5pm US Central Standard Time (CST).

« |f that doesn’t work, please contact the
Healthy Cities mailbox on
healthycities@bupa.com.

Messages

Help

Send us a message
We typically reply in a
few hours

Search for help

How to Log an Activity



Help & Support
step-by-step

Message the @ ?O Th t .

Movesprin W o il € suppor or to escalate an issue
Open the sidebar from the tpt g e Mo : team WI||. §SS|st I
main menu & press the blue Sblplaeni Ul specific P

button 'Message Support’ queries Healthy Cities mailbox on
healthycities@bupa.com

Top tip...

For any unresolved issues

How Can | Change My
Fitness Tracking
Device?

Use this article to edit your fitness tracking
device preference to a new device.

justin_le Messages

View your profile
Help

© £ Notification Centre

2 Friends Send us a message !
) Updated over 6 months ago
, We typically reply in a few hours
Announcements

Changing your fitness tracking device in
MoveSpring is easy!

On our mobile app, please follow these steps EaCh arti C |e iS
below: .
detailed and
. From your dashboard, select the menu bars .
the top et comer provides steps
. Select Settings, and then scroll down and tO tI’OLI b|eShOOt

select Device
. Select your new device from the options an user |Ssues
follow the prompts to connect
4. Confirm your new device!

 setiings Search for help Browse the help

low to Log an Activity section Search for

help articles

1—3 Log out

Activity Insights (Web Only)

N}

Q Getting started @ Cancel

What Fitness Trackers and Smartwatches
Can Play?

w

Search results

How Can | Change My Fitness. ’\
Tracking Device?
How to Add Manual Activities in the a e e

B z On our web application, please follow these
MoveSpring Mobile App

steps below:

1. Navigate to your settings in MoveSpring by
clicking your profile icon in the top righthand
corner, then selecting Settings from the
dropdown menu

. Scroll down and click on the device field

. Select your new device from the options and

follow the Rumalslo conngal,

How to Create a Daily Habit Challenge
Before getting started, please keep in mind:
You'll be able to invite as many pa

Love MoveSpring? Rate us! > Legal Entity Name Change and Privacy Policy

Update
Message support As part of our transition into the Reward

your

N

How to add MoveSpring notifications to
Slack and Teams

Gateway team after...

w

versicn: 2.26.0.1.

Before you gel started

Uploading a custom map using the
Racetrack Creator

For a full guide on getting started, click here,

Announcement Templates for Challenge
Updates and New Features

nnect Call to action button
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